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Abstract 
Teaching students tolerance values play an important role to give them 
knowledge about how to live together in harmony, respect others, avoid 
potential conflicts and so on. This study is aimed at analyzing tolerance values 
representation in the 1st grade of Junior High School EFL Textbook published 
by Indonesian Ministry for Education and Culture (Kemendikbud). There are 
4 kinds of tolerance values were analyzed; peace maker, cultural diversity, 
democracy and religious values. Qualitative content analysis was used to 
analyze tolerance values representation in the texts, illustrations, instructions, 
and exercises of the textbooks. The research shows that the textbook covers 
72 tolerance values; 24 peace maker, 19 cultural diversity, 15 democracy, and 
14 religious values. However, the textbook needs deeper exploration about the 
values to help students get vivid points of view about tolerance by giving them 
more real-life samples, and discussions. 
Keywords:tolerance values, EFL electronic textbook, learning-teaching  
process 
Abstrak  
Mengajarkan para siswa nilai-nilai toleransi memiliki peranan penting untuk 
memberikan mereka pengetahuan tentang bagaimana untuk hidup bersama 
dalam keharmonisan, memghormati orang lain, menghindarkan potensi 
konflik, dan sebagainya. Penelitiann ini bertujuan untuk menganalisis 
representasi nilai-nilai toleransi dalam buku teks bahasa Inggris untuk kelas 
1 sekolah menengah pertama yang dipublikasi oleh kementerian pendidikan 
dan kebudayaan republik Indonesia (Kemdikbud). Ada 4 jenis nilai-nilai 
toleransi yang dianalisis; pencipta kedamaian, keragaman budaya, 
demokrasi, dan nilai-nilai relijius. Kualitatif konten analisis digunakan untuk 
menganalisis nilai-nilai tersebut yag terkandung di dalam teks-teks, ilustrasi-
ilustrasi, instruksi-instruksi and latihan-latihan dari buku teks tersbut. 
Penelitian ini menemukan bahwa ada 72 nilai-nilai toleransi yang terbagi 
kedalam; 24 item nilai penjaga kedamaian, 19 item nilai keberagaman 
budaya, 15 item nilai demokrasi, dan 14 item nilai relijius. Namun, buku teks 
tersebut perlu mengekplorasi lebih dalam tentang nilai-nilai tersebut untuk 
membantu para siswa mendapatkan cara pandang yang jelas tentang 
toleransi dengan memberikan mereka  lebih banyak contoh dari kehidupan 
nyata dan diskusi-diskusi. 
 
Kata kunci:: nilai-nilai toleransi, buku text EFL elektronik, proses belajar-
mengajar 
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INTRODUCTION 
Nowadays, we often watch on television or listen to radio many conflicts happen in almost 




conflict is the different point of view which adopted by people in life such as beliefs, cultures, 
norms and so on. So, what should we do to avoid the conflict? We may think that is very simple 
to answer it. We just need to respect other people and live together in harmony. However, it is 
not as easy as we think. We have to work hard to realize it. We often find group of people that 
live in certain area fight each other. They burn house of worship. they insult one another. they 
do unnecessary thing that can cause a conflict. We do not know what for they do that? Why 
does the conflict happen? It shows that they cannot respect the differences. They do not have 
self awareness to make harmony in life. They lack of tolerance. (Dobbernack & Modood, 2011) 
and (Yusuf, 2013) define tolerance as self awareness to respect other people in order to create 
harmony in life. From the definition, we can infer that tolerance is an important value to create 
harmony in life by loving and respecting other people. Along with the importance of tolerance 
in life, we should plant and grow it especially for children. It should be introduced to very 
young age persons in order to prepare them with very important values in life. But in fact, it is 
not easy to do it. It needs long process. It needs supports from many parties; government, 
family, environment, educational institutions, and so on.  
Educational institution, especially school has an important role and responsibility to plant 
and grow people’ s tolerance especially for children by giving them information, samples, and 
discussions which can boost their tolerance values. Therefore, planting and growing tolerance 
should be seen as an integrated system or process in learning-teaching activities. (Kurniawan, 
2018) stated that learning process has a great opportunity to enhance students’ tolerance by 
giving them understanding toward different point of view in life. Meanwhile, (Suardi Wekke, 
2017) said that learning process must be able to give positive attitudes about multicultural 
conditions and reduce social conflicts.  
Now, the questions arise what values should be taught to enhance tolerance values and how 
to integrate them in learning teaching process? (Hameiri, Bar-Tal, & Halperin, 2014) (Giuliani 
et al., 2004) and (Abdul Rahman & Mohd Khambali, 2013) said that there are at least four values 
should be embedded in learning teaching process; peace maker, cultural diversity, democracy 
and religious values. Peace value is awareness and spirit to keep good relationships and avoid 
conflicts or even reconcile dispute among people. There are peace values can be taught such as 
conflict prevention, conflict reconciliation, and so on. For example a teacher gives sample of 
two students who have conflict.Then, the teacher asks his students what can you do to reconcile 
the situation? Cultural diversity is a value of understanding the differences of people’s culture; 
behaviors,norms, ethics, and so on. The values can be discussed to improve students’ cultural 
awareness.  Democracy value is a freedom to choose and express mind without intimidation, 
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participation in doing something, etc. Some democracy values can be discussed in learning 
process such as voting candidates, expressing mind in taking decision, and so on.   For example: 
two best friends who have different vote for captain of the class candidates and they are free to 
vote one of them without intimidating. Religious value is every single action or thought which 
is based on God. The values can be taught such as kindness, honesty, worship, and so on. For 
example, teachers can discuss certain religion in order that students understand and respect its 
followers. Along with the importance of the values above, it needs to involve them in learning 
teaching process in order to plant and grow students tolerance in their life. (Leo, 2010) expressed 
that learning teaching process is not only addressed to make students get knowledge but also it 
must be able to boost their tolerance values. There are several ways to integrate the values in 
learning teaching process. One of them is by representing the values into learning materials 
including English for foreign language (EFL) textbooks. However, in real situation EFL 
materials do not give equal portion both language knowledge and values of tolerance. This 
situation inspires the researcher to explore the representation of tolerance values in EFL 
textbooks. Three research questions are addressed in this research; how many tolerance values 
covered in Indonesian EFL electronic textbook for the first grade of Jenior high school?,  How 
are tolerance values represented in Indonesian EFL textbooks?, And what is the dominant 
tolerance values represented in the textbook?  
Tolerance in EFL Learning and Teaching Process  
Boosting students’ tolerance values become an important part in learning teaching process, 
including in English learning. It cannot be seen with only one eye. It should be taught as soon 
as possible. One strategy which can be done to do it is by representing the tolerance values in 
learning materials including EFL textbook. By covering the values, it is \expected to be able to 
help students boost their valuable knowledge about tolerance values that can be applied in their 
real life to respect the differences of norms, cultures, beliefs, etc, avoid and reconcile conflicts, 
accept unwanted situation, and so on. (Levina, Lukmanova, Romanovskaya, & Shutova, 2016) 
stated that infusing tolerance values into English language learning is very important to help 
students understand to accept and respect individual culture; gender, race, disability, religion, 
and so on. The explanation shows that tolerance values play an important role in learning 
teaching process including English learning teaching process  to grow students’ responsibility, 
love and care, sympathy and empathy, and so on. So, it must be supported by many factors in 






Tolerance values representation in English Learning materials 
English learning material is not only a tool to help students communicate in English in 
their activities but also it must be able to facilitate the students to improve their lives values. 
One the values is tolerance. By planting and growing tolerance, students are expected to have 
guidelines to live together in their community. (Tomar, 2014)expressed that learning material 
should be selected properly in order facilitate students to boost knowledge and life-values; 
moral, tolerance, justice and so on. Moreover, (Moss  Ed., 2013) stated that learning materials 
must be able to improve students living values. For example, to teach students to be a peace 
maker, a teacher can give his students a text about bullying and discuss it by giving possible 
factors that may lead the problem. Then, discuss appropriate method to solve the problem. The 
discussions above really shows that tolerance values cannot be separated in learning materials 
including English learning materials.  
EFL Electronic Textbooks. 
Internet connection has become an inseparable part in modern life. It has changed every 
single human activity, including in learning teaching process. A teachers and students tend to 
use the connection for many purposes including providing learning material. Several years ago, 
students brought many printed textbooks to school and it seemed not practical. So, they change 
their habit from using printed learning materials to electronic textbooks. (Knight, 2015) stated 
that electronic textbook is a learning in form of textbook which is provided by certain 
organization, institution, or government in the form of digital format and it can be accessed by 
internet connection. Moreover, (Kouis & Konstantinou, 2014)mentioned some advantages of 
electronic textbook; 1. Electronic textbook is easy to be updated or renewed, 2. Electronic 
textbook can be accessed every where. Because of the practical and advantages of electronic 
textbook, many institutions including Indonesian ministry for education and culture 
(Kemdikbud) provides EFL electronic textbooks to help students in learning teaching process. 
METHOD 
 This research is intended to analyze the representation of tolerance values in the first grade 
of Junior High School Indonesian EFL textbooks “Contextual Teaching and Learning: Bahasa 
Inggris” published by Indonesian ministry for education and culture (Kemdikbud). The reason 
to choose the textbook is because English become a compulsory subject for the first time in 
Indonesian school. Qualitative content analysis is employed to analyze the contents in the 
textbooks. (Elo & Kyngäs, 2008) stated that qualitative content analysis is a method which is 
used to analyze written and spoken document and visual communication. Moreover, (Hossein 
Hashemnezhad, 2015) defined qualitative content analysis is a method for subjective 
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interpretation the meaning of text data. To get the data,  the researcher dis several steps; 
identifying textbook elements that contain tolerance values from texts, illustrations, instructions 
and exercises. Categorizing the values into four categories; peace maker human rights, 
democracy, and religious values into a table, and counting the dominant value represented in 
the textbook. 
FINDINGS AND DISCUSSION 
After reading and analyzing the textbook as the data, researcher found that the way of the 
textbooks represents all categories of tolerance values by implementing the values in the 
discussion of conversation, illustrations, instructions, and exercises. Besides, the researcher also 
found 72 items of tolerance values covered in the textbook The peace maker is the dominant 
tolerance value in the textbook with 24 items or 33,3%. The cultural diversity is in the second 
place with 19 items or 26,3%. Meanwhile, democracy, and religious values are in the third and 
fourth place with 15 or 20,8% and 14 items or 19,4%.  All items of tolerance values are put in 
the table to help the  researcher analyse, categorize, and count the items of tolerance value. See 
the table below to give an illustration how the researcher analyzed the textbook elements.  
However, the researcher only puts some items of tolerance values as a sample of analysis. See 
table 1. 




Tolerance values  
Remarks Peace 
maker 
Cultural diversity Democracy Religious  
 
Unit 1 


















Unit 2  What do people 
around the world eat? 
(p. 45) 
 





















Based on the findings and analysis above, we may infer that Indonesian EFL electronic 
textbook for the first grade of Junior High School “Contextual Teaching and Learning: Bahasa 
Inggris” covers all categories of tolerance values;  peace maker, cultural diversity, democracy, 
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conflict. 














really he is. 
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to give comprehensive samplesand discussions about the values. For example: conversation on 
page 80 that represents the peace maker value” A: I apologize. I broke your crystal vase. B:No 
problem. A: That’s very nice of you. But, let me pay for the damage.” The textbook only puts 
the conversation as one element of learning materials without giving deeper explanation and 
discussion of the message consisted in the conversation. The conversation has a great potential 
to be discussed as a peace maker value. The textbook should have given more discussions to 
explore and grow students understanding  by giving students samples, exercises, etc. For 
example: the textbook should give some questions that relates to the value  “ Why do we need 
to apologize when we make a mistake?”, “ What will happen if we do not apologize when we 
make a mistake?”, “ What are you going to do if your friend shows his apologizing?” , “ Is there 
any potential conflict if we do not apologize for our mistakes? Those questions can be addressed 
to the students to give the more comprehensive understanding about tolerance value of a peace 
maker. As stated by (Datzberger, 2017) that education, including in EFL learning materials 
selection play an important role to build students awareness to make peacefulness in the world. 
This means that learning materials must contain samples, discussion, and so on that can reflect 
peace maker. 
For cultural diversity value, the textbook can explore the value and give students real-life 
samples like the condition in Indonesia that consists of thousand of islands, cultures, languages, 
etc. (Sharma, 2005) stated that cultural diversity needs to be explored in learning-teaching 
process to give students knowledge to avoid discrimination, social conflict, etc. The item that 
represents cultural diversity in the textbook is on page 45 at the sentence “ What do people 
around the world eat?”. But, the textbook only writes the sentence as title one of the book 
chapters without exploring the message of the sentence. No questions or exercises are given to 
help students get the points of cultural diversity about food. The textbook should have given 
some questions to boost students understanding various food consumed in certain place. For 
example “ What are you going to do if visit certain place in Indonesia in which the people eat 
food that you do not like?”, “ Is any potential conflict caused by different food consumption?”. 
Another example of cultural diversity item in the text book is on page 53. On the page, the book 
gives an illustration with sentence “do not pick your nose”. The sentence can be discussed as 
cultural diversity value because the sentence has potential value that adopted in certain place.  
The next tolerance value is democracy value. Understanding and applying the values of 
democracy in real life is very important to avoid conflict and appreciate people’s rights. On page 
45, the textbook puts a conversation about the election of head of students’ 




understanding about tolerance in democracy. The textbook should have put some questions or 
exercises “ What are you going to if your best friend votes different candidate for captain of 
students’ council?”. This is a sample question that can be used to grow students understanding 
about democracy. It is along with the statement of (Alemán & Kim, 2015) that learning-teaching 
process must give contribution to foster students social democracy.  That is why learning 
materials must be selected to help students boost their democracy value. 
The last, the textbook also covers the religious value. The values is represented by putting 
a sentence, instruction, an so on in the book that contains moral value, kindness, religious 
activities. For example: a conversation on page 71 “ Sani: Banu, could you take me home? Banu: 
Certainly.” The conversation covers religious because it contains kindness of how to help other 
people without thinking who really they are. The books should give another question or exercise 
to give students more comprehension about religious value. For example: “What are you going 
to do if your neighbour needs your help to decorate his house for religious events?”. This value 
must be explored extensively to help students to do kindness based on religious beliefs, (Firdaus, 
2018). By giving students comprehensive understanding about religious tolerance, it is expected 
that they will help self awareness to help, respect,and  love other people.  
CONCLUSION 
 The textbook already covers all categories of tolerance values; peace maker, cultural 
diversity, democracy, and religious study with with variant domination. It shows that the 
textbook is aware to prepare students with valuable knowledge for their life. The peace maker 
value is the dominant tolerance value covered in the textbook with 24 items or 33,3%. It means 
that the textbook really concerns on how to avoid conflict in human’s life or the textbook wants 
to teach people how to live together in harmony. The second, third, and fourth position are the 
values of cultural diversity, democracy, and religious value. However, the textbook needs to 
give deeper exploration and discuss for every single tolerance value stated in the textbook by 
giving questions, case study, discussions, etc.  
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